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In this issue:

. Office staff
changes

Making Changes to Better
Serve You

We have been making a lot of changes here at
the Jackson County Housing Authority. One of
those changes that affect the HCV Program is the
implementation of our new Compliance
Department. They are a combination of both HCV
and Public Housing. We are excited to grow this
department to help better serve all of our
wonderful tenants.

. Importance of

reporting
income changes

JImportant
Contacts

Want to Avoid Having to Repay Back
Rent?

The best way to avoid having to make a repayment on back rent is to make
sure you are reporting all of your income and household changes timely and
correctly. Have you recently gotten a new job? Lost a job? Gotten approved

for unemployment, SSI, or TANF? If any of those things apply, you must
notify us right away! Failure to do so will result in a repayment
agreement and possibly even cause you to lose your voucher due to
fraud. We don’t want this and we know you don’t either!

Some helpful websites to find your income documents are below -
Unemployment: https://wwwz2.illinois.gov/ides/Pages/default.aspx

SNAP/AABD/TANF: https://ebt-link.illinois.gov/ilebtclient/login.recip

Important Contacts
in the Compliance
Department

Farrah Blaydes-Higgs, Coordinator:
fblaydes-higgs@jcha-il.org, 618-684-3102
ext. 104

Yolanda Freeman, Coordinator:
yfreeman@)jcha-il.org, 618-684-3102 ext.
218

Brandi Eastman, Coordinator:
beastman@)jcha-il.org, 618-684-3102 ext.
204

Patrick Gent, Inspector: pgent@)jcha-
il.org, 618-684-3102 ext. 209

LaTia Hayes, Supervisor: Ihayes@)jcha-
il.org, 618-684-3102 ext. 202

Kim Herrin, Director: kherrin@jcha-il.org,
618-684-3102 ext. 208

General Email: compliance@jcha-il.org

Who Should You
Contact?

For interims and re-exams:
Tenant Last Name A-L: Farrah
Tenant Last Name M-Z: Yolanda

Inspections or Problems with
Landlord: Pat

Applicants, Waiting List, Move
Arounds, Port In’s & Port Outs:
Brandi

"...safe, sanitary and
decent housing for
persons of low

income in Jackson

County, lllinois"



